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TERMS FOR PURCHASING PIX DATA AND MARKET REPORTS 
 

1. These terms concern purchasing of products offered by FOEX Indexes Ltd, Helsinki, 
Finland (FOEX). The products are typically PIX price index data and other market reports, 
hereafter jointly named ”products”, produced by FOEX.  

 
 

2. Purchasing Products may be purchased over the online service on FOEX´ website: 
www.foex.fi, or by contacting FOEX and ordering products by e-mail or fax. 

 
 

3. Use of products Products may be used for internal purposes only. The information in the 
products is for the buyer’s own use and may not be copied, re-distributed or included in 
financial or other products or services provided by the buyer without written consent from 
FOEX. The PIX index and related services are registered trade marks of FOEX, 
protected by national, European and international Copyright law and regulations (EC 
directive 96/9/EC).  

 
 

4. Prices The prices for the products are stated in the price list/ordering form. Orders are 
invoiced at the prices valid at the time of the order. Prices for other than standard products 
listed in the price list are defined by and separately agreed with FOEX. 

 
 

5. FOEX has the right to accept or refuse an order, paid or unpaid, at its own discretion. 
 
 

6. Delivery of products  Single delivery of products listed in the price list will be delivered to 
the buyer within three (3) working days from receipt of accepted order. Standard delivery 
system is by e-mail. FOEX has the right to invoice costs for regular mail, courier service or 
equivalent alternative delivery method. For periodical orders, such as subscriptions of 
newsletters or market reports or other PIX data, the buyer can be granted online access to 
the ordered report/-s on the FOEX website. FOEX has the right to invoice a surcharge for 
e-mail or fax service costs, or for alternative delivery method such as regular mail or courier 
service. FOEX will make the periodical products listed in the price list available to the buyer 
within three (3) working days from receipt of accepted order. Delivery time of other than 
standard products listed in the price list will be decided by FOEX. FOEX will inform the 
buyer without delay if a product cannot be delivered. 

 
 

7. Payment  Payment can be made via the online service using credit cards mentioned as 
alternatives on the website. Payment can also be made via bank transfer by choosing that 
alternative. FOEX has the right to accept or refuse other payment method at FOEX’ own 
discretion. 

 
 

8. Claim, Dispute  Any claim or dispute regarding purchasing of FOEX’ products has to be 
notified in writing to FOEX. Solving of claim or dispute shall be attempted by both parties 
through negotiation. Any reconsiliation by arbitrator shall rule under Finnish Law, as will 
court handling of claim or dispute. 
 


